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Sustainability Policy        Updated 01 jul 2025 

Elämys Group commits to continuous improvement of sustainability practices, including the 
ongoing monitoring and evaluation of our sustainability policy, with dedicated personnel and 
resources to achieve our sustainability goals. 

Elämys Group follows all local, regional, national, and international regulations as they relate to 
human resources, human rights, children’s rights, land rights, environmental management, 
wildlife, and land use. We follow a strict Code of Ethics, including a zero-tolerance policy for 
corruption, bribery, forced labor, and discrimination. 

Internal management: social policy & human rights 

Employees 

• We recognize that our employees are our biggest asset for delivering meaningful travel 
experiences to our customers. Therefore, we maintain a clear human resource policy to 
ensure:  

o Legal compliance 
o A safe, healthy, and welcoming workplace 
o Fair contract conditions including fair compensation 
o Training opportunities including trainings on topics of sustainability, sexual 

harassment and exploitation in the workplace and in the industry 
o Participation in the sustainability planning activities 
o Inclusion and equal opportunity for all employees, particularly with regard to 

compensation, promotion, distribution of benefits, and professional 
development opportunities. 

Internal management: environment 

Environmental management of office operations 

• We are committed to keeping the direct footprint of our business operations as minimal 
as possible and actively follow [circularity/the 5Rs (refuse, reduce, reuse, repurpose, 
recycle)/sustainability/environmentally-sound principles. We have the following 
measures in place:  
 

o Follow all local and national regulations concerning environmental law 
o Measure, monitor, and evaluate use of all commodities and products purchased, 

especially in terms of water, waste, energy, and carbon 
o Procure office supply. locally, seasonally, fair trade, in bulk, with limited 

packaging, sustainability certified whenever possible 
o Print only when absolutely necessary, and when printing, always print double-

sided on grayscale. Paper must always be FSC or equivalent certified, with 
preference for the highest percentage post-consumer materials 

o Energy saving measures are in place in all common areas 
o All equipment and lighting is energy-efficient and turned off/unplugged/on 

sleep mode when not in use 
o Waste is separated and is disposed of properly 
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Suppliers and partners (transport and accommodations and other partners) 

• Elämys Group is committed to sourcing its products and services responsibly, avoiding 
harmful impacts on society, culture and nature as much as possible. We expect the 
same level of engagement and commitment from our suppliers. 

• Elämys Group prefers to work with partners that share the company’s commitment 
towards sustainability. This means that we prefer partners that have a written 
sustainability statement as an integral part of their business policy and/or a clear 
sustainability policy in place. 

• Whenever possible, Elämys Group prefers to select partner companies that comply 
with tourism-specific, internationally recognized (GSTC-accredited) certifications, or 
other sustainability certifications like B Corp or ISO. 

• Elämys Group expects its suppliers to: 
o Complying with all local, regional, national and international regulations 
o Respecting all human rights including labour rights, children’s rights, and 

women’s rights 
o Committing to fair employment conditions 
o Following anti-corruption, anti-bribery, anti-extortion, and anti-discrimination 

policies 
o Protecting children from (sexual) exploitation through tourism 
o Protecting the environment and natural resources  

• Elämys Group raises awareness amongst its suppliers to adopt sound social and 
environmental practices, and to minimise their carbon footprint.  

• Elämys Group actively collaborates with suppliers to improve their sustainability 
performance. We encourage our suppliers to continuously learn about sustainability 
and provide/support this learning whenever possible. 

• Elämys Group maintains open lines of communication with our suppliers and 
partners and encourage feedback from our stakeholders at any time and on any 
topic, particularly sustainability. 

Customer communication and protection 

Privacy 

• Our customer protection is our priority. Therefore, we maintain a clear privacy policy 
https://elamysgroup.com/rekisteriseloste/ to ensure 

o Legal compliance in all regards 
o Customers and their data are protected 
o Customers know how their information is being used 

https://elamysgroup.com/rekisteriseloste/

